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Today’s Agenda

• What is the Common Manual?

• Versions of the Common Manual

• Common Manual Organization 

• Navigating through the Common Manual 

• Other Helpful Electronic Resources  



What is the Common 

Manual?

• First published in December 1995

– Policies effective April 1, 1996

• Collaboration effort of guarantors

– Governing Board 

– Executive Management Team

– Policy Committee 

• FFELP policy guidance for schools and lenders

• Developed with community participation 



Common Manual Versions

• 2008 Paper Version 

– 774 pages 

• Electronic Common Manual (ECM)

– E-Collection CD-ROM

• Integrated Common Manual (ICM)

– Download monthly 

– www.commonmanual.org

http://www.commonmanual.org/


E-Collection

• CD-ROM Format includes: 

– Manuals and Forms 
• Common Manual
• Federal Student Aid Handbook
• Common Forms 

– Law and Regulations 
• Higher Education Act (HEA) 
• NCHELP Integrated Regulations-parts 668, 682, 

685 
• NCHELP Topical Index of the HEA and 

Regulations 
– Dear Colleague Letters and Announcements 

• GEN Letters 
• School Letters 
• Financial Partner Letters 
• Lender Letters 
• Guarantor Letters 
• Dear GA Director Letters 
• Disaster Letters 
• Announcements 



Integrated Common Manual (ICM)

www.commonmanual.org

http://www.commonmanual.org/


How is the CM Organized? 

• Summary of changes 

• Table of Contents 

– 18 chapters

– Appendices A-I

• Table of Figures

• Citations and references   





Navigating Through the Common 

Manual 

Click on term 

for glossary 

Code of Federal 

Regulations 

Dear Colleague 

Letter 

Changes indicated by 

underlining and strikeouts  





Training Briefs 

• Assist FAOs in understanding the ins &outs of 
the common manual 

• 18 briefs published 

• Stay informed by subscribing to the CM Public 

Listserv.

– To subscribe to the Common Manual Public 

Listserv:

• Send an e-mail message to 
majordomo@michael.usagroup.com

• Leave the subject line blank. 

• Type "subscribe public" in the body of the 
message.

mailto:majordomo@michael.usagroup.com


Other Helpful Electronic 

Resources





IFAP Publications 

Federal Student Aid Handbook Search Tool



IFAP Publications 

Federal Register Search Tool









General Distribution (GEN) Letter

Sample: GEN-08-01

GEN= General Distribution Type

08= Year

01= Sequence Number 

General Distribution Type

Year 

Sequence Number  



















Where does NASFAA get the 

information?
• The Higher Education Act 

(HEA), as Amended

• FSA Handbooks 

• Code of Federal Regulations 

(CFR)

• The Blue Books

• Audit Guides 

• Congressional Reports 

• Dear Colleague/Partner Letters

• Guaranty Agency Director 
Letters

• Questions & Answers 

• Electronic Policy 

Announcements

• OMB Circulars

• Verification Guides 

• Federal Registers

• ISIR Guides

• Counselor’s Handbooks

• Direct Loan Guides





E-Encyclopedia





Table of Contents 

• Chapter 1
– General Program Administration 

• Chapter 2
– Federal Pell Grant

• Chapter 3
– Federal Supplemental Education Opportunity Grant

• Chapter 4
– Federal Work Study (FWS)

• Chapter 5
– Federal Perkins Loan

• Chapter 6
– Federal Family Education Loan and Direct Loan 

Programs 

• Reauthorization Supplement 



Links to Supporting Documentation 



E-Encyclopedia



E-Encyclopedia









Questions?

3515 Amazonas Drive

Jefferson City, MO 651O9

(8OO) 473-6757

(573) 751-3940

Fax (573) 751-6635

info@dhe.mo.gov

www.dhe.mo.gov




